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Education Information

Undergraduate, Anadolu University, isletme Béliimii, Turkey 2007 - Continues
Undergraduate, Istanbul University, Faculty Of Literature, Dogu Dilleri Ve Edebiyatlar1 B6limii, Turkey 1981 - 1985

Foreign Languages

Arabic, C2 Mastery
Persian, C2 Mastery
English, C1 Advanced

Dissertations

Postgraduate, islamin ilk asrinda tiiketiciyi korumaya yénelik diizenlemeler ve prensipler, Istanbul University, Sosyal
Bilimler Enstitiisii, Calisma Ekonomisi Ve Endiistri iliskileri (Y1) (Tezli), 1990

Academic Titles / Tasks

Assistant Professor, Istanbul Commerce University, isletme Fakiiltesi, Havacilik Yonetimi Béliimii, 2016 - Continues
Assistant Professor, Istanbul Commerce University, Meslek Yiiksekokulu, Toptan Ve Perakende Satis Boliimii, 2013 -
Continues

Assistant Professor, Istanbul Commerce University, Fen-Edebiyat Fakiiltesi, Istatistik B6liimii, 2012 - Continues

Academic and Administrative Experience

Istanbul Commerce University, 2019 - Continues

Courses

Yetkinlik Yonetimi, Undergraduate, 2022 - 2023, 2021 - 2022, 2020 - 2021
Yenilik Yonetimi, Undergraduate, 2022 - 2023, 2021 - 2022, 2019 - 2020, 2018 - 2019, 2017 - 2018


tel:+90 444 0 413

insan,Toplum ve Degerler, Postgraduate, 2022 - 2023

isletme Modeli inovasyonu &amp; Girisimcilik, Postgraduate, 2022 - 2023, 2021 - 2022
Sosyal Giivenlik Sisteminde Giincel Gelismeler, Postgraduate, 2022 - 2023, 2021 - 2022, 2020 - 2021, 2017 - 2018
Havacilikta Orgiitsel iletisim, Undergraduate, 2022 - 2023, 2020 - 2021

Endiistriyel Iliskiler, Undergraduate, 2022 - 2023, 2021 - 2022, 2020 - 2021, 2019 - 2020
Havacilikta Proje Yonetimi, Undergraduate, 2022 - 2023

SAPTEY Uygulamalari, Postgraduate, 2021 - 2022, 2020 - 2021

Is Diinyas), Postgraduate, 2021 - 2022

Karsilastirmali Endiistri iliskileri, Postgraduate, 2021 - 2022, 2020 - 2021, 2017 - 2018

is Degerlemesi ve Ucret Yonetimi, Postgraduate, 2021 - 2022, 2020 - 2021, 2019 - 2020
Doénem Projesi, Undergraduate, 2021 - 2022, 2020 - 2021, 2019 - 2020, 2018 - 2019, 2016 - 2017
Sanayi Politikalari, Postgraduate, 2019 - 2020

HAVACILIKTA PAZARLAMA YONETIMI, Undergraduate, 2019 - 2020, 2018 - 2019
Yonetisim ilkeleri, Postgraduate, 2019 - 2020

BILIMSEL ARASTIRMA YONTEMLERI VE ETiK, Postgraduate, 2019 - 2020

Yonetim ve Organizasyon, Postgraduate, 2018 - 2019

HAVACILIKTA ENDUSTRIYEL ILISKILER, Undergraduate, 2018 - 2019, 2017 - 2018
MUSTERI ILISKILERI VE SIKAYET YONETIMI, Undergraduate, 2018 - 2019, 2017 - 2018
Staj 2, Undergraduate, 2017 - 2018

Staj 1, Undergraduate, 2017 - 2018

Di1s Ticarette Tesvik Ve Uygulamalar, Associate Degree, 2016 - 2017

PAZARLAMA ILKELERI, Undergraduate, 2016 - 2017

Tiirkiye'de Toplumsal Yapi ve Siyasal Kiiltiir, Postgraduate, 2016 - 2017

ISTATISTIK, Associate Degree, 2016 - 2017

Akademik Basar1 ve Hayat Becerileri, Undergraduate, 2016 - 2017

Atatiirk lkeleri ve inkilap Tarihi I, Undergraduate, 2015 - 2016, 2014 - 2015, 2013 - 2014
Atatiirk {lkeleri ve Inkilap Tarihi II, Associate Degree, 2015 - 2016, 2013 - 2014
Uluslararasi Ekonomik Kuruluslar, Associate Degree, 2015 - 2016

Istatistik, Associate Degree, 2015 - 2016, 2014 - 2015

Atatiirk lkeleri ve Inkilap Tarihi II, Undergraduate, 2015 - 2016, 2013 - 2014

Yonetim Becerileri ve Liderlik, Associate Degree, 2015 - 2016

Pazarlama ilkeleri, Undergraduate, 2015 - 2016

Atatiirk {lkeleri ve inkilap Tarihi I, Associate Degree, 2015 - 2016, 2014 - 2015, 2013 - 2014
Finansal Muhasebe, Associate Degree, 2015 - 2016

insan Kaynaklar1 Yénetimi, Associate Degree, 2015 - 2016

Davranis Bilimlerine Giris, Undergraduate, 2014 - 2015

Performans ve Kariyer Yonetimi, Postgraduate, 2014 - 2015

is Hayatinda Arapca, Associate Degree, 2014 - 2015, 2013 - 2014

Sektorel Perakende Uygulamalary, Associate Degree, 2013 - 2014

Miisteri iligkileri ve Sikayet Yénetimi, Associate Degree, 2013 - 2014

Tiiketici Davraniglari, Associate Degree, 2013 - 2014

Magazacilikta Denetim, Associate Degree, 2013 - 2014

Advising Theses

Arslan H., Calisanlarin sosyal giivenlik sistemine bakis acilari: Hizmet sektoriinde bir ¢alisma, Postgraduate,
D.KANDEMIR(Student), 2023

Arslan H., Calisanlarin is yerinde sosyal medya kullanimlarinin is doyumu kapsaminda incelenmesi, Postgraduate,
M.FARUK(Student), 2023

HUSEYIN A, insan kaynaklar1 yénetiminde egitim ve gelistirme uygulamalarmin is tatminine etkisi kamu sektoriinde bir



arastirma, Postgraduate, H.AAKSAN(Student), 2022

HUSEYIN A, 21. yiizy1l becerilerinin Z kusag iiniversite 6grencilerinin kariyer planlamasina ve teknoloji yonelimlerine
etkisi, Postgraduate, B.ALTUN(Student), 2021

HUSEYIN A, isveren markasi uygulamalarinin isten ayrilma niyetine etkisi: Katlim bankacilig1 6rnegi, Postgraduate,
E.BIRDAL(Student), 2021

HUSEYIN A, Erasmus+ degisim program égrencilerinin 6zgiiven ve bireysel inisiyatif alma algilamalar:: Yildiz Teknik
Universitesi 6rnegi, Postgraduate, E.GOZCU(Student), 2021

HUSEYIN A, Ise alim siirecinde sosyal medya faktorii: havacilik sektdrii iizerine bir arastirma, Postgraduate,
N.BERILSU(Student), 2021

HUSEYIN A, Dis kaynak kullanimi yoluyla istithdam edilen personelde is baghligi-is tatmini {izerine nicel bir ¢aligma:
Tiirkiye’de lojistik sektdrii 6rnegi, Postgraduate, H.CAN(Student), 2021

HUSEYIN A, Kadin ¢alisanlarin yénetime katlmasinin is tatmini iligkisi : Bayrampasa Belediyesi 6rnegi, Postgraduate,
E.GUREK(Student), 2020

HUSEYIN A, Calisanlara egitim uygulamalarinin bireysel ve érgiitsel etkisi peyzaj sektoriinde bir arastirma, Postgraduate,
F.MUTi(Student), 2020

HUSEYIN A, Yerel yonetimlerde performans yénetimi Meknes ve Uskiidar karsilastirmasi, Postgraduate,
ASALEM(Student), 2018

Jury Memberships

PhD Thesis Monitoring Committee Member, PhD Thesis Monitoring Committee Member, Istanbul Ticaret Universitesi,
January, 2024
Post Graduate, Post Graduate, istanbul Ticaret Universitesi, July, 2023

Articles Published in Other Journals

I. isgéren Mutlulugu ile Duygusal Emek ve is Performansi iliskisi / The Relationship Between
Employee Happiness and Emotional Labor and Job Performance
KOSEN C., ARSLAN H.
ibn Haldun Gahsmalari Dergisi, vol.9, no.1, pp.23-36, 2024 (Peer-Reviewed Journal)
II. Kavramsal ve Kuramsal Olarak is Doyumu / Conceptual and Theoretical Explanation of Job
Satisfaction
Arslan H., Ladikli M. F. L.
ibn Haldun Gahsmalar1 Dergisi, vol.8, no.2, pp.139-174, 2023 (Peer-Reviewed Journal)
III. Effects of Social Security System on Human Psychology
ARSLAN H., KANDEMIR D.
Journal of Industrial Policy and Technology Management, vol.6, no.1, pp.119-137, 2023 (Peer-Reviewed Journal)
IV. Social Media use Across Generations: from Addiction to Engagement
KOCAK 0., ARSLAN H,, Erdogan A.
EUROPEAN INTEGRATION STUDIES, no.15, pp.63-77, 2021 (ESCI)
V. Developments and Practices in the Social Security System in the England (ingiltere’de Sosyal
Giivenlik Sistemindeki Gelismeler ve Uygulamalar)
ARSLAN H., AYDOGAN M.
JOURNAL OF EKONOM]I, vol.3, no.1, pp.9-18, 2021 (Peer-Reviewed Journal)
VI. 2000 Yili Sonrasi Dogan Ogrencilerin 21.Yiizyil Becerileri ifle Kariyer Planlamasi ve Teknoloji
Yonelimleri Arasindaki iliskinin incelenmesi
ARSLAN H., ALTUN B.
International Journal of Management and Social Researches / Uluslararasi Yonetim ve Sosyal Aragtirmalar Dergisi,
vol.8, no.15, pp.48-65, 2021 (Peer-Reviewed Journal)



VIL

VIIL

IX.

XL

XIL

XIIIL.

XIV.

XV.

ise Alim Siirecinde Sosyal Medya Faktérii: Havacilik Sektorii Uzerine Bir Arastirma

ARSLAN H,, GEVIK N. B.

Sosyal, Beseri ve Idari Bilimler Dergisi Journal of Social, Humanities and Administrative Sciences, vol.4, no.3,
pp.217-230, 2021 (Peer-Reviewed Journal)

Labor Migration Between 1564 and 1611 in the Ottoman State and Its Causes

ARSLAN H.

Journal of Economy Culture and Society, vol.57, no.1, pp.185-215, 2018 (Peer-Reviewed Journal)

Sosyal Politika Araci Olarak Vakiflar Ve Istihdam Etkisi

ARSLAN H.

AKADEMIK BAKIS DERGISI, no.63, pp.396-417, 2017 (Peer-Reviewed Journal)

Belediyelerde Sosyal Politika Uygulamalar1 VePendik Belediyesi Ornegi/Social Policy Applications In
Municipalities andPendik Municipality Sample

KOCAK 0., ARSLAN H,, Eti S.

uluslararasi Toplum Arastirmalari Dergisi, vol.7, no.12, pp.119-144, 2017 (Peer-Reviewed Journal)

Vasif Gerektiren Meslekleri Yapanlarinis Tatmini: istanbul Ornegi

KOCAK 0., DURUEL M., ARSLAN H,, isyar G.

Kent akademisi (Online), vol.9, no.2, pp.40-55, 2016 (Peer-Reviewed Journal)

KAVIMLER ARASI DOLASIM VE DONUSUMUN TOPLUMLARIN YENIDEN OLUSUMUNA ETKISi
ARSLAN H.

Istanbul Ticaret Universitesi Sosyal Bilimler Dergisi, vol.27, no.27, pp.221-245, 2015 (Peer-Reviewed Journal)
iktisadi ve Siyasi Etkenlerle Osmanh da Dis Gé¢ 16 Yiizyi1lda Miihimme Defterlerinde

Arslan H.,, Ozbay R. D.

ISTANBUL UNIVERSITESI SOSYOLOJI DERGISI-ISTANBUL UNIVERSITY JOURNAL OF SOCIOLOGY, vol.3, pp.397-424,
2015 (Peer-Reviewed Journal)

AHILIK TESKILATI NINSOSYO iKTiSADI YAPISI VE ORNEKLiK DEGERI

ARSLAN H.

AKADEMIK BAKIS Uluslararas1 Hakemli Sosyal Bilimler Dergisi, no.49, pp.248-271, 2015 (Peer-Reviewed Journal)
Emigration in the Ottoman State due to Economic and Political Factors: In the Muhimmah Books in
the 16th Century

Arslan H., Ozbay R. D.

TURKISH JOURNAL OF SOCIOLOGY-SOSYOLOJI DERGIS], vol.35, no.1, 2015 (Peer-Reviewed Journal)

Books & Book Chapters

L

IL

IIL

V.

ingiltere'de Sosyal Giivenlik Sistemindeki Gelismeler ve Uygulamalar

ARSLAN H., AYDOGAN M.

in: Sosyal ve Beger1 Bilimlerde Teori ve Arastirmalar II, Prof. Dr. Serdar Oztiirk, Editor, Gece Kitaphig1 / Gece
Publishing, Ankara, pp.103-136, 2020

Calisma Yasaminda Orgiitsel iletisim

ARSLAN H.

in: Calisma Yasaminda Giincel Psikolojik Konular, Prof.Dr.Ersin Kavi, Editor, Dora Yayincilik, Yalova, pp.207-226,
2018

Migration’s Changing The Demographic Structure And Its Effecton Employment: Comparison Of
Turkey And Spain

ARSLAN H.

in: Innovative Approaches In Social, Human And Administrative Sciences, Doc. Dr. Atilla ATIK Prof. Dr. Kiirsat
OZDASLIDo¢ Dr. Murat Cem DEMIRDr. Ogr Uyesi Olcay TIREDr. Ogr. Uyesi ibrahim Sena ARVAS, Editor, New York:
Gece Akademi, New York, pp.249-282, 2018

iktisadi ve Siyasi Etkenlerle Osmanli’da Dig Gé¢ Yoénetimi: 16. Asir Miihimme’lerinden Ornek Vakalar
Arslan H,, Ozbay R. D.



in: Tiirk-Islam Diinyasinda Gé¢ ve G6¢ Yonetimi, Abdiillatif Geviker,Faruk Bal, Editor, Akademik Kitaplar, istanbul,
pp-121-147,2016
V. Yiiksek Ruhlar ve Aydinlar Yurdu Tillo
ARSLAN H.
in: Symposium Papers On Ibrahim Hakki And Scholars From Siirt Ibrahim Hakki ve Siirt Ulemas1 Sempozyumu, ,
Editor, Beyan Yayinlary, Istanbul, pp.351-378, 2008
VI. Yiiksek Ruhlar ve Aydinlar Yurdu TiLLO
ARSLAN H.
Simurg Egitim Danigmanlik Ar-Ge Dil ve Kiiltiir Hiz. San.Tic.Paz.Ltd.Sti, Istanbul, 2006
VII. Asr-1 Saadette Tiiketicinin Korunmasi
ARSLAN H.
in: Biitiin Yonleriyle Asr 1 Saadette Islam, Vecdi Akyiiz, Editor, Beyan Yaylari-Ensar Nesriyat, istanbul, pp.319-358,
2006
VII. 16.YY Osmanh Toplumunda Yénetim Niifus iskan Go¢ ve Siirgiin
ARSLAN H.
Kakniis Yaynlar, istanbul, 2001
IX. islam’da Tiiketici
ARSLAN H.
in: Iktisat ve Din, Mustafa Ozel, Editor, iz Yayncilik, istanbul, pp.237-247, 1997
X. Islam Bilim Tarihi
ARSLAN H, Muhammed Riza H.
insan Yayinlary, Istanbul, 1996
XI. Islamda Tiiketici Haklar1
ARSLAN H.
TUrkiye Diyanet Vakfi (TDV), Ankara, 1995
XII. Islam iktisat Metodolojisi
ARSLAN H.,, Refik Yunus e. M.
Birlesik Yaymcilik, istanbul, 1995
XIII. Osmanl Devleti ile Azerbaycan Tiirk Hanliklar1 Arasindaki Miinasebetlere Dair Arsiv Belgeleri
Karabag Susa Nahcivan Bakii Gence Sirvan Seki Revan Kuba Hoy 1575 1918
ARSLAN H,, Binark I.
Basbakanlik Basimevi, Ankara, 1993
XIV. Bosna Hersek ile flgili Arsiv Belgeleri 1516 1919
ismet B, ARSLAN H.
Basbakanlik Basimevi, 1992
XV. Osmanli Devleti ile Azerbaycan Tiirk Hanliklar: Arasindaki Miinasebetlere Dair Arsiv Belgeleri
Karabag Susa Nahcivan Bakii Gence Sirvan Seki Revan Kuba Hoy 1578 1914
ARSLAN H,, ELIAGIK M,, Binark i, Serin M.
Basbakanlik Basimevi, Ankara, 1992

Refereed Congress / Symposium Publications in Proceedings

I. Dogal Hak, Dogal Kaynak Olarak Su Erisim Politikasi: Osmanli Hicazinda Su Temin Hizmeti
ARSLAN H.
Su ve Siirdiiriilebilirlik ik Cagri, istanbul, Turkey, 22 March 2022

II. Endiistri iligkilerini Ahilik Anlayisi fle Ele Almak
ARSLAN H.
Ahilik ve Calisma Hayati Sempozyumu/ Akhism and Working Life Symposium, Bandirma, Turkey, 10 December
2021

IIl. Isveren Markasi Uygulamalarinin isten Ayrilma Niyetine Etkisi: Katiim Bankacilig1 Ornegi



IV.

VL

VIL

VIIL

IX.

XL

XIL

XIIL

XIV.

BIRDAL ISERI E., ARSLAN H.

7. Uluslararasi GAP Sosyal Bilimler Kongresi, Sanliurfa, Turkey, 26 June 2021, vol.1, pp.227-245

ERASMUS+ DEGiSIM PROGRAMI OGRENCILERININ OZGUOVEN VE BiRESEL iNiSiYATIF ALMA
ALGILAMALARI: YILDIZ TEKNIK UNIVERSITESI ORNEGI

ARSLAN H., Gdzcii E.

7.Bilim Giinleri, istanbul, Turkey, 07 May 2021, pp.97

Dis Kaynak Yoluyla istihdam Edilen Personelde is Baghihigiyla is Tatmini iligkisi: Lojistik Sektdrii
Ornegi

ARSLAN H,, Yarim H. C.

6th International Management and Social Sciences Conference (UYSAD2021), stanbul, Turkey, 16 - 18 January
2021, vol.1, pp.239-257

2000 Yili Sonras1 Dogan Ogrencilerin 21.Yiizyil Becerileri ile Gelecek Planlamasi ve Teknoloji
Yonelimleri Arasindaki iligkinin incelenmesi,

ARSLAN H., ALTUN B.

6th International Management and Social Sciences Conference (UYSAD2021), istanbul, Turkey, 16 - 18 January
2021, vol.1, pp.9-26

Gdogmen Girisimci Ve Vasifli isgiiciiniin Degerlendirilmesi ile Uretim Ve istihdam Olusturulmasa:
Suriyeli Gogmenler Ornegi

ARSLAN H.

INTERNATIONAL SOCIAL INNOVATION CONGRESS, istanbul, Turkey, 16 - 17 October 2019, pp.376-397

Peyzaj Cahisanlarina Egitim Uygulamasiyla Bireysel ve Orgiitsel Performans iliskisi

ARSLAN H,, Muti F.

UYSAD 4th International Conference on Management and Social Sciences, Istanbul, Turkey, 5 - 06 June 2019, vol.0,
pp.244-265

Gogmen Isgiicii’niin Emek Piyasalarina Etkisi: Macaristan ve Tiirkiye Ornegi/Impact of Migrant
Workforce on Labour Markets: The Case of Hungary and Turkey

ARSLAN H.

Third International Mediterranean Social Sciences Congress (MECAS III) EU Integration and Irregular Migration,
Budapest, Hungary, 19 - 22 June 2018, vol.1, pp.362-379

Gogiin Demografik Yapiy1 Degistirmesi ve istihdama Etkisi: Tiirkiye ve Ispanya
Karsilastirmasi/Changing Migration The Demographic Structure and It’s Impact on Employment:
Comparison of Turkey and Spain

ARSLAN H.

First Mediterranean International Conference on Social Sciences by UDG, Podgorica, Montenegro, 19 - 22 May
2017, vol.1, pp.269-305

Vakiflarin istihdama Etkisi: Bir Vakif Ornegi

ARSLAN H.

Vakiflarin Sosyal ve iktisadi Hayata Etkileri Uluslararasi Konferansi, istanbul, Turkey, 9 - 10 May 2016
Customer Relations and Complaint Management

ARSLAN H.

International Applied Research Conferance, Alytaus, Lithuania, 14 May 2014

Ahilik ve Baciyan-1 Rum Teskilatlarr’nin Sosyo-Kiiltiirel ve Ahlaki-iktisadi Gelismeye Etkisi
ARSLAN H.

Balkanlarda Sosyal Barisin ingasinda Ahiligin Rolii, Sarajevo, Bosnia And Herzegovina, 19 - 23 September 2012
Bir Niifus Hareketi Ornegi: Tillo’ya Gé¢,Hamza el-Kebir ve ibrahim Miicahid

ARSLAN H.

Uluslararasi fbrahim Hakki Sempozyumu, Istanbul, Turkey, 21 - 23 September 2007, pp.351-361
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